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Promises Delivered

Expanding Horizons: Remitly’s Seafarers Product Launches Across Europe, the
UK, Australia, and Singapore

Description

We’'re excited to announce that we have now expanded our seafarers product experience to the
European Union, United Kingdom, Australia, and Singapore. With this launch, we hope to bring even
more seafarers the reliable, secure, and convenient money transfer service they deserve—no matter
where their journey takes them.

By expanding into new countries, we’re reaffirming our pursuit to enhance the seafarer experience by
offering seafarers in more regions the ability to stay connected with the people they care about most.

Seafarers and cruise ship workers working for companies based out of the new regions will
experience:

e User-Friendly Interface — Simplified onboarding process tailored for seafarers, ensuring easy sign-
up and navigation.

e Competitive Rates and Fees: Ensuring you get more value for your money when sending it
home.

e Convenient and Secure Transfers: Have peace of mind with convenient, quick and reliable
transactions.

e 24/7 Customer Support: Fast and friendly support for you and your loved ones.
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This is an important milestone for Remitly as we continue to grow our product offerings and expand our
global footprint. By expanding our services for seafarers and providing services that directly benefit our
customers, we’re ensuring that Remitly remains at the forefront of innovation in the remittance industry.

Stay tuned for more updates in the Remitly Newsroom as we continue to grow, innovate, and serve
customers around the globe.

To all the seafarers out there: thank you for everything you do. We're here to support you—today,
tomorrow, and always.
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